CISCO ANYCONNECT INSTALL DOCUMENT
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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



The Tennessee Bureau of Invesatigation is changing the way remote users will be accessing the Network.
This install document was written for Remote Agencies and vendors to install the NEW Cisco
AnyConnect client. The install instructions below are for users that use Macintosh and Safari for their
Browser

Step 1. In your browser type https://tbivpn.tbi.tn.gov/
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In your Safari Browser Type

https://tbivpn tbi.th gov
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Login
Please enter your usemame and password,
GROUP;  ssuen

USERNAME: tbutier_hg
PASSWORD: wewsssemussme |

Login

Enter your Aventail /
Sonicwall VPN username and
password in the login dialog
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Step 2. Click on the AnyConnect Link

If you need assistance with installation or configuration of the software please contact 615-744-HELP.
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Step 3. Click on the Start AnyConnect Icon.
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9 ) Web Appiications = necessary to use Microsoft Outiook or Microsoft Outiook Express to send or receive e-

S start AnyConnect mail.
<% | Browse Networks - The following instructions describe how you can use your browser to get remote access
- to Microsoft Terminal Services running on computers in your network:
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If you need assistance with installation or configuration of the software please contact 615-744-HELP.

Click on the Start
AnyConnect

Before you Connect - Add to Trusted Sites
How to Connect
Always Log Outl

Requirements

To access remote services over an AnyConnect client session, your system must have the
following setup:

* Your VPN site must be in the list of trusted sites, as described below. (Required for
Windows 7 and Vista, highly recommended for all.)

« The dlient applications must be installed locally on your system.

e The operating system must be 7, i Vista, xP
SP1 or SP2, Windows 2000 SP4, Linux (RedHat Linux 9, RedHat Enterprise Linux
3, SUSE Linux 10, Slackware 11.0, or Fedora 4 or 6), or Mac OS X 10.4.

Before you Connect - Add to Trusted Sites

Adding a security appliance to the list of trusted sites is required for Internet Explorer
7.0 or later on Windows 7 and Vista. We 2aiso recommend the procedure for others to
eliminate certain security pop-up messages when you connect.

Internet Explorer on Vista has "Protected Mode" enabled by default. Adding the security
appliance to the trusted sites allows communications with the security appliance, even




Step 4. Click on Trust
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Do you want to trust the website “tbivpn.tbi.tn.gov" to use

the “Java” plug-in?

You can manage which websites you trust to use this plug-in in the
Security pane of Safar preferences.

Never for this Website
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seconds. Please walt...

Step 5. Click on Yes.
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Security Warning
Attempting o launch the Sun Java applet which is
digially signed oy Cisco Systems. In order to propery
download and install the piug-in, be sure to click "Yes"
on the security pop-up.

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 6 Click on OK
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Step 7. Click on Mac OS X
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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 8. The Download will start automatically:
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- Download

Step 9. Double click the cpn.pkg
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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



The install wizard will start.

Step 10. Click Continue.

Introduction
License
Destination Select
Installation Type
Installation

Summary

stfoan]e,
CISCO

Step 11. Click Continue.

Introeduction
License
Destination Select
Installation Type
Installation

Summary

NI
CISCO

W Install AnyConnect Secure Mobility Client

Welcome to the AnyConnect Secure Mobkility Client Installer

You will be guided through the steps necessary to install this
software.

Continue

w Install AnyConnect Secure Mobility Client

Software License Agreement

Cisco End User License Agreement

IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT
CAREFULLY. DOWNLOADING, INSTALLING OR USING CISCO OR
CISCO-S5UPPLIED SOFTWARE CONSTITUTES ACCEPTANCE OF THIS
AGREEMENT.

CISCO SYSTEMS, INC. OR ITS SUBSIDIARY LICENSING THE
SOFTWARE INSTEAD OF CISCO SYSTEMS, INC. ("CISCO") IS WILLING
TO LICENSE ITS SOFTWARE TO YOU ONLY UPON THE CONDITION
THAT Y OU ACCEPT ALL OF THE TERMS CONTAINED IN THIS END
USER LICENSE AGREEMENT PLUS ANY ADDITIONAL LIMITATIONS
OMN THE LICENSE SET FORTH IN A SUPFLEMENTAL LICENSE
AGREEMENT ACCOMPANYING THE PRODUCT (COLLECTIVELY THE
"AGREEMENT™). TO THE EXTENT OF ANY CONFLICT BETWEEN THE
TERMS OF THIS END USER LICENSE AGREEMENT AND ANY
SUPPLEMENTAL LICENSE AGREEMENT, THE SUPPLEMENTAL
LICENSE AGREEMENT SHALL APPLY. BY DOWNLOADING,
INSTALLING, OR USING THE SOFTWARE, YOU ARE BINDING
YOURSELF AND THE BUSINESS ENTITY THAT YOU REFRESENT
(COLLECTIVELY, "CUSTOMER") TO THE AGREEMENT. IF YOU DO NOT
AGREE TO ALL OF THE TERMS OF THE AGREEMENT, THEMN CISCO IS
UNWILLING TO LICENSE THE SOFTWARE TO YOU AND (A) YO MAY

Print... Save... Go Back Continue

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 12. Click Agree.

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

Read License Disagree Agree

Step 13. Click Install.

[ ] & Install MayConnect Secure Mobility Client

Standard Install on “Macintosh HD"

Intraduction This will take 12.7 MB of space on your computer.

License Click Install to perform a standard installation of this software
o on the disk “Macintosh HD".

Destination Select

Installation Type

Installation

Summary

Ninir
CISCO

Change Install Location...

Go Back Install

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 14. Type in your local username and password of your Macantoish
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~ Installer is trying to install new software. Type
your password to allow this.

© Introdu I i-"-,
» License
) Username: Tom Butler
© Destin
o Install Password: | |
« Install

Summ Cancel Install Software
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~ Installer is trying to install new software. Type
your password to allow this.

Username: Tom Butler

PE.SSWDFd: Illlllllillllllll |

Cancel Install Software

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



The installer will start.

« Install AnyConnect Secure Mobility Client =

Installing AnyConnect Secure Mobility Client

Introduction
License
Destination Select

Installation Type Writing files...

Installation
[ |
-

Summary
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Step 15. Click on Close

The installation was completed successfully.

Introduction

License

Destination Select

Installation Type

Installation The installation was successful.

Summary The software was installed.
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Close

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



You will noticed that you are connected to the VPN by the Globe Icon with the lock symbol.
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Ready to connect.

i tbivpn.tbi.tn.gov

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



% Please enter your username and password.
—
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Group: SSLVPN
Username: tbutler_hg

Pﬂss.ward: BABEABEAREAREAREAR

Cancel OK
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You are connected to the network.

To disconnect or reconnect from the network click on the Cisco AnyConnect Secure Mobility

Client.

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



